
© 2020 Infosys Limited, Bengaluru, India. All Rights Reserved. Infosys believes the information in this document is accurate as of its publication date; such information is subject to change without notice. Infosys 
acknowledges the proprietary rights of other companies to the trademarks, product names and such other intellectual property rights mentioned in this document. Except as expressly permitted, neither this 
documentation nor any part of it may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, printing, photocopying, recording or otherwise, without the 
prior permission of Infosys Limited and/ or any named intellectual property rights holders under this document. 

For more information, contact infosysbpm@infosys.com

Infosysbpm.com Stay Connected

New onboarding, renewals, and screening in the AML/KYC space.

A leading US-based leasing and financing group required support in clearing screening remediation cases.

CHALLENGES

The client faced several challenges in streamlining their existing AML/KYC process:

• Requirement of remediation support due to the client’s recent acquisition

• A backlog of 120k alerts for Watch List Filtering (WLF)/Sanctions and 100k alerts 
for Adverse News Screening

• Clearing of daily alerts of 20k WLF and 12k Adverse News Alerts, month on month

SOLUTIONS

We approached the client’s pain points by targeting transformation process in 
two key areas:

• Ramping up of resources at the offshore centre

• Remediation of population identification

In addition, we also undertook several other measures, such as:

• Mobilisation of AML/KYC specialists quickly to setup the offshore centre

• Planning and execution of offshore training

• Implementation of a reporting tool to monitor the aging of the pending information 
from relationship managers (RMs).  

BENEFITS

With the Infosys BPM approach, 
we were able to:

• Clear the backlogs within agreed 
timelines

• Witness marked improvement 
of ~20% in the reporting tool in 
response to referrals from RMs. 

• Clear 22k screening alerts in 
6 weeks’ time

• Improve productivity of the offshore 
centre by 20%

• Handle 32k screening alerts on a 
monthly basis

• Transform the offshore centre as a 
hub for AML KYC operations
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