
CLAIMS PROCESSED AND INTEGRATED.
IN ONE FELL SWOOP
Processing claims at breakneck speed
with robotic process automation. 

A healthcare client with
multiple lines of business.
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The client’s various lines of businesses 
(LOBs) - Medicaid, Medicare and 
specialty and commercial plans - were 
at various stages of adopting business 
process automation using a leading 
cohesive automation platform.

Infosys BPM streamlined the 
deployment of AssistEdge’s 
robotic process automation
(RPA) which: 

C54 pended claims within
their Medicaid LOB averaged
4000 claims per day

4000
Daily claims processed
within 30 minutes

Infosys BPM’s AE RPA solution resulted in increased OFPR. 
Claims processing time reduced signi�cantly and manual 
intervention in claims processing reduced drastically

As a result there was a signi�cant increase in accuracy
in the claims processed

Processed 4000 C54 edit
claims in 30 minutes

Eliminated the need for
manual processing

Integrated  the database and
claim-platform online screens
thus automating manual steps
for rework of pended claims

https://twitter.com/InfosysBPM
https://www.linkedin.com/company/infosys-bpm/?viewAsMember=true
https://www.youtube.com/channel/UC8E_j3yWSFXz0KHu5F1jwEQ?view_as=subscriber
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