
Start End Session Speaker

9:00 9:45 Registration

Anup Uppadhayay 

Chief Executive Officer and Managing 

Director, Infosys BPO

Cory Bouck

Director of Organizational Development & 

Learning, Johnsonville Sausage

11:00 11:15 Tea Break

Ravishankar V

Head, COE–HR Services, Infosys BPO

Surabhi Mishra

Head, Solution Design–HR Services, Infosys 

BPO

Anu Zachariah

Head of Consulting, DDI India

12:45 2:00 Lunch

Sumit Sahni

Director of Solution Design & Delivery, Asia-

Pacific

Harvard Business Publishing

3:30 3:45 Tea Break

Amit Nagpal (Moderator)

Head of Training, Infosys BPO

Krishnan KS (Panelist)

General Manager Head – Culture and 

Competence & Knowledge Management 

Mindtree Ltd.

Romi Malhotra (Panelist)

CEO, Linkage India

Pooja Jaisingh (Panelist)

Sr. eLearning Evangelist, Adobe Systems

Smitha Murthy (Panelist)

Head of Organization Development, Infosys 

BPO

Raghavendra K

Vice President and Head, Human 

Resources, Infosys BPO

5:15 5:30 Closing Remarks

2:00 3:30
Learning & Development Trends in India 

Research Sharing

3:45 5:15
Panel Discussion: Emerging Trends and 

Strategies for Learning

11:15 11:45
Session: Going Beyond – An HRO 

Presentation

11:45 12:45
Session: Insights from Global Leadership 

Forecast 2014 & Leadership 

Agenda

9:45 10:00 Opening Remarks

10:00 11:00

Keynote: Creating a High-Performance 

Organization Using The Ultimate 

Development Toolbox


