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PRESS RELEASE 

a.s.r. and Infosys BPO partner to improve pensions back-office 
administration 
 
Utrecht, The Netherlands, February 5, 2015 - a.s.r., a leading Dutch insurance company,  
today announced that it has selected Infosys BPO, the business process outsourcing 
subsidiary of Infosys, to supply back-office  services for the a.s.r. labeled pensions 
administration system from April 1, 2015. 
 
Eighty seven employees of a.s.r. will be transferred to Infosys BPO. The contract was signed at 
the end of January by Jos Baeten from a.s.r and Anup Uppadhayay from Infosys BPO. 
 
Jos Baeten, CEO a.s.r. 
“To support our vision on continuous improvement of our client services and to be more cost 
effective, we have selected Infosys BPO to run our pensions back-office administration.  We 
are convinced that the experience Infosys BPO has in this area will guarantee a high quality of 
service.  This added value of Infosys is already a current and proven practice in other parts of 
a.s.r. and with this step we embrace a next and strategic step in our partnership with Infosys.” 
 
Anup Uppadhayay, Chief Executive Officer and Managing Director, Infosys BPO 
“Organizations like a.s.r. need to be focused on their core business and are therefore looking to 
partner with experts like us to effectively streamline their operations and enable seamless 
running of business processes. Infosys BPO will leverage its widespread industry expertise and 
deep domain knowledge of managing financial services processes for leading organizations 
globally, to support a.s.r. in efficiently transforming their pensions back-office administration, 
thereby realizing enhanced business value.” 
 
About a.s.r. 
a.s.r. is the Dutch insurance company for all types of insurance. Via the a.s.r., Ardanta, De 
Amersfoortse, Europeesche Verzekeringen and Ditzo brands, a.s.r. offers a wide range of 
financial products covering non-life, life and income protection insurance, group and individual 
pensions, health insurance, and travel and leisure, and funeral insurance. Besides insurance 
products, the a.s.r. product range includes savings and investment products and bank savings 
products. In addition, a.s.r. invests in developing and operating real estate. 
 
About Infosys 
Infosys is a global leader in consulting, technology, outsourcing and next-generation services. 
We enable clients, in more than 50 countries, to stay a step ahead of emerging business trends 
and outperform the competition. We help them transform and thrive in a changing world by co-
creating breakthrough solutions that combine strategic insights and execution excellence. 
 
Visit www.infosys.com to see how Infosys (NYSE: INFY), with US$8.25 B in annual revenues 
and 165,000+ employees, is helping enterprises renew themselves while also creating new 
avenues to generate value. 
 
About Infosys BPO 
Infosys BPO Ltd. (www.infosysbpo.com), the business process outsourcing subsidiary of 
Infosys Ltd., was set up in April 2002. Infosys BPO focuses on integrated end-to-end 
outsourcing and delivers transformational benefits to its clients through reduced costs, ongoing 
productivity improvements, and process reengineering. Infosys BPO operates in India, Poland, 
the Czech Republic, the Netherlands, Ireland, South Africa, Brazil, Mexico, Costa Rica, the 
United States, Puerto Rico, China, the Philippines, Singapore, and Australia, and as of 
December 31, 2014, employed  30, 971 people. 
 

http://www.infosysbpo.com/about/management-profiles/Pages/anup-uppadhayay.aspx
http://www.infosysbpo.com/about/management-profiles/Pages/anup-uppadhayay.aspx
http://www.infosys.com/
http://www.infosysbpo.com/
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Safe Harbor  
Certain statements in this press release concerning our future growth prospects are forward-
looking statements regarding our future business expectations intended to qualify for the 'safe 
harbor' under the Private Securities Litigation Reform Act of 1995, which involve a number of 
risks and uncertainties that could cause actual results to differ materially from those in such 
forward-looking statements. The risks and uncertainties relating to these statements include, 
but are not limited to, risks and uncertainties regarding fluctuations in earnings, fluctuations in 
foreign exchange rates, our ability to manage growth, intense competition in IT services 
including those factors which may affect our cost advantage, wage increases in India, our 
ability to attract and retain highly skilled professionals, time and cost overruns on fixed-price, 
fixed-time frame contracts, client concentration, restrictions on immigration, industry segment 
concentration, our ability to manage our international operations, reduced demand for 
technology in our key focus areas, disruptions in telecommunication networks or system 
failures, our ability to successfully complete and integrate potential acquisitions, liability for 
damages on our service contracts, the success of the companies in which Infosys has made 
strategic investments, withdrawal or expiration of governmental fiscal incentives, political 
instability and regional conflicts, legal restrictions on raising capital or acquiring companies 
outside India, and unauthorized use of our intellectual property and general economic 
conditions affecting our industry. Additional risks that could affect our future operating results 
are more fully described in our United States Securities and Exchange Commission filings 
including our Annual Report on Form 20-F for the fiscal year ended March 31, 2014 and our 
Forms 6- K for the quarters ended June 30, 2014 and September 30, 2014. These filings are 
available at www.sec.gov. Infosys may, from time to time, make additional written and oral 
forward-looking statements, including statements contained in the company's filings with the 
Securities and Exchange Commission and our reports to shareholders. Any forward-looking 
statements contained herein are based on assumptions that we believe to be reasonable as of 
this date. The company does not undertake to update any forward-looking statements that may 
be made from time to time by or on behalf of the company unless it is required by law. 
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