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HARNESSING THE POWER OF 
GENERATIVE AI TO LEVEL UP 
SOCIAL MEDIA ENGAGEMENT

Generative AI (GenAI) is transforming social media by improving how users 
create, interact and engage with content. This paper explores how the 
integration of GenAI functionalities can elevate social media engagement. 
It examines automated content creation and discusses the power of 
personalisation. It also explores enhanced interactions, highlighting 
the use of AI chatbots with real-time translation for seamless global 
communication. The role of GenAI in content moderation is addressed too, 
focusing on its ability to detect and remove harmful content. GenAI can be 
used by influencers by way of digital personas and customisable avatars 
to open up new engagement opportunities. Together, these aspects 
showcase how GenAI is revolutionising social media by offering innovative 
tools for more business savvy connections and interactions.
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Social media has completely changed 

the way people communicate, interact 

and consume content. And social media 

marketing has become a keystone for 

businesses trying to engage with their 

audiences. The advent of Generative AI 

(GenAI) is revolutionising this landscape 

even further. By providing advanced 

capabilities in content creation, 

personalisation and real-time interaction, 

GenAI enables social media platforms to 

boost and improve user engagement like 

never before. 

What is Generative AI?
Very briefly, GenAI refers to a category of 

machine learning (ML) algorithms that can 

create new content, such as text, images, 

audio, video and even code, by learning 

patterns from existing data. Unlike 

traditional AI, which primarily focuses 

on analysing data and making decisions 

based on predefined rules, GenAI can 

generate original, creative outputs that 

mimic human-like responses and products. 

This ability allows GenAI to create content 

that seamlessly aligns with the marketing 

goals of organisations. Further, it can fine 

tune and make adjustments to its learning 

by evaluating user feedback. 

Here are a few instances of how the 

integration of GenAI functionalities into 

social media platforms can bring about 

this transformation.

One of the most significant ways GenAI 

is modifying social media engagement 

is through automated content creation. 

Traditionally, creating high-quality content 

required considerable time, effort and 

creativity, and understandably so. It was 

and still is quite a daunting task. However, 

with GenAI, this process is becoming 

increasingly efficient and accessible.

GenAI tools can help users quickly 

generate interesting text for their social 

media posts. Whether it is crafting an 

eye-catching caption, writing a thought-

provoking article, creating a witty tweet 

or relevant hashtag, GenAI can deliver 

high-quality content in seconds. It can 

contribute to SEO optimisation too. This 

rapid content creation helps individuals 

and businesses maintain an active social 

media presence without the constant 

pressure of generating fresh ideas. All that 

is required is to provide the tool with the 

right keywords or in GenAI parlance, the 

right prompt.

Moreover, GenAI extends beyond text 

creation. It can generate high-quality 

images and videos tailored to specific 

themes, preferences and audience 

demographics. Producing brand-relevant 

custom graphics, memes and even short 

video clips have become possible with 

the right prompts. Marketeers can now 

experiment with various creative ideas 

and embrace the ones that get the most 

recognition. Social media influencers or 

businesses can now quickly generate 

the appropriate content in minutes. 

This level of automation democratises 

content creation, allowing even smaller 

brands to compete in the crowded social 

media space. It also reduces the need 

for experienced graphic designers and 

extensive graphic design work, thereby 

speeding up the content production 

process.

Automated content creation: Streamlining creativity for social users

https://www.infosysbpm.com/blogs/generative-ai/generative-ai-profound-business-impact.html
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Social media thrives on personalised 

experiences. The more relevant the 

content, the higher the likelihood of 

engagement. GenAI can be leveraged to 

analyse user behaviour, preferences and 

interactions to deliver customised content 

and recommendations.

By integrating GenAI-driven algorithms 

into social media platforms, users receive a 

feed that aligns with their unique interests. 

This personalisation extends beyond mere 

content recommendations. For instance, 

GenAI can analyse a user’s interactions 

with various types of content—be 

it articles, images, or videos—and 

tailor future suggestions to suit their 

preferences, even if it keeps changing. 

Popular platforms already utilise forms of 

AI to suggest content, but GenAI can take 

this a step further by generating entirely 

new content tailored to individual users.

Additionally, brands can use GenAI to 

personalise their interactions with their 

audience. For example, a fashion brand 

could use GenAI to create personalised 

product showcases based on a user’s 

browsing history and preferences. 

Similarly, an influencer might generate 

personalised responses or content 

variations for different segments of their 

audience, enhancing engagement and 

fostering a stronger connection with 

followers.

Personalisation: Presenting unique experiences to every user

Social media is as much about interaction 

as it is about content. The integration of 

GenAI-driven chatbots into social media 

platforms significantly enhances customer 

service and real-time communication. 

These AI chatbots can engage with users 

in a natural, conversational manner, 

offering instant support and guidance. 

They can also be set up to post the right 

message at the right time.

Incorporating real-time translation 

into these interactions can even bridge 

language barriers, enabling seamless 

global communication. Imagine a user 

in India receiving a direct message in 

English from a brand, which is then 

automatically translated into Hindi or 

another Indian language for the recipient. 

This ability to communicate effectively 

across different languages can open up 

social media platforms to a much wider 

global audience, fostering inclusivity and 

understanding.

GenAI-driven chatbots can be 

programmed to handle various 

interactions, from answering customer 

inquiries to providing recommendations. 

For example, a travel company’s chatbot 

on a social media platform could instantly 

provide users with personalised travel 

packages based on their interests and 

previous searches. This kind of real-

time interaction not only enhances the 

user experience but also increases the 

likelihood of engagement and conversion. 

Enhanced interactions: Real-time communication and seamless global connections

The growth of social media has also 

brought challenges, including the 

proliferation of harmful content, 

misinformation and deepfakes. GenAI 

offers advanced content moderation 

capabilities that can address these issues 

and maintain a safe environment for users.

By leveraging GenAI algorithms, social 

media platforms can detect and remove 

harmful content more effectively. 

These algorithms can identify offensive 

language, hate speech, violent images 

or explicit content within seconds of its 

posting, minimising the risk of exposure to 

inappropriate material. Moreover, GenAI 

can help detect deepfakes—manipulated 

media created to mislead viewers. By 

analysing subtle visual and audio cues, AI 

systems can identify whether a video or 

image has been altered, protecting users 

from misinformation. Being able to detect 

and remove fakes is a necessity in today’s 

social media platforms. 

Automating content moderation through 

GenAI not only ensures that platforms 

remain safe and trustworthy but also 

frees up human moderators to focus on 

more complex cases. This leads to faster 

response times and a more positive 

user experience, enhancing overall 

engagement on the platform.

Content moderation: Creating safe and trustworthy platforms

https://www.infosysbpm.com/services/generative-ai/insights/ai-in-customer-experience-revolutionizing-interactions-personalization-and-loyalty.html
https://www.infosysbpm.com/blogs/business-transformation/ai-powered-deep-fakes-how-to-identify-them.html
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Influencers play a significant role in driving 

social media engagement. GenAI opens 

up new possibilities for influencers to 

interact with their audience by supporting 

the creation of digital personas and 

customisable avatars.

With GenAI, influencers can create virtual 

versions or digital avatars of themselves 

that can interact with followers in unique 

ways. These avatars can host live sessions, 

answer questions and even showcase 

products—all while the influencer 

manages multiple engagements 

simultaneously. This ability to be present 

in multiple virtual spaces at once provides 

influencers with new opportunities to 

connect with their audience and build a 

stronger, more interactive community.

Moreover, digital personas created 

through GenAI can be tailored to different 

audience segments. For example, an 

influencer might present a playful, casual 

persona on one platform while adopting 

a more professional tone on another. This 

customisation helps maintain consistency 

in branding while catering to the diverse 

preferences of their audience, ultimately 

boosting engagement. This is in fact a 

handy way to manage the generational 

differences in interests.

Augmenting influencers: Creating digital personas and customisable avatars

The integration of GenAI into social media 

is already transforming how users create, 

interact and engage with content. By 

streamlining content creation, offering 

unparalleled personalisation, enhancing 

real-time interactions, ensuring platform 

safety through content moderation and 

empowering influencers with digital 

personas, GenAI holds the potential to 

reshape social media as we know it.

As we move forward, the ethical 

implications of using GenAI in social media 

must be carefully considered. To fully 

harness the benefits of AI technology, it’s 

crucial to address concerns related to data 

privacy, the authenticity of content, and 

the potential for misuse of AI-generated 

material. Ensuring these issues are 

managed responsibly will help maximise 

the positive impact of this technology.

Marketers must take concrete steps to 

ensure authenticity and transparency 

when using GenAI for content creation. 

Such content must be clearly labelled AI-

generated. 

The future of social media engagement with GenAI

Nevertheless, the advantages of GenAI 

in enhancing social media engagement 

are clear. By providing tools that enable 

faster content creation, more meaningful 

interactions and safer environments, 

GenAI allows users and businesses alike 

to connect more deeply and authentically 

on social platforms. This not only enriches 

the user experience but also opens up new 

avenues for growth and innovation in the 

ever-evolving world of social media.

The Infosys Generative AI Business Operations platform with a host of customised, ready-to-use BPM-focused solutions enables organisations 

to boost value-creation. Explore our offerings to learn more.  
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