
Document Review Services

In today’s legal environment, corporate legal departments and law firms are under enormous pressure to reduce costs associated with 
litigation. The major cost drive factor in litigation can be attributed to the review and analysis of the Electronically Stored Information (ESI) 
in the E-Discovery process. In the last decade, review costs have spiraled upwards as the amount of data stored electronically has grown 
exponentially. A paradigm shift is required in streamlining the review process, or else the multibillion-dollar review costs will threaten the 
financial health of many corporations.

Infosys Approach

Infosys Document Review Services provides a unique combination of effective project management metrics with flexible pricing and 
delivery models to bring cost efficiencies in the E-Discovery lifecycle. Our integrated approach not only ensures substantial reductions 
in cost but also promises high quality output by adoption of best practices, established quality models and methodologies. Our strategic 
alliances with premier E-Discovery platform providers further strengthen our offerings and provide you with a one-stop-shop for your end-
to-end E-Discovery requirements.

Infosys Document Review Offerings Infosys Areas of Expertise

OBJECTIVE CODING

RESPONSIVE ANALYSIS

PRIVILEGE ANALYSIS

CONFIDENTIALITY REVIEW

REDACTION

Preparing an index and basic objective
summary of each document such as
author(s), date, recipient (s), title, etc.

Determining whether the documents
are responsive or non-responsive to a
specific legal case or issue at hand.

Determining privilege for responsive
documents and preparation of
privilege log.

Determining documents which are
confidential and/or subject to a
confidentiality agreement.

Concealing selected portions of a
document to prevent disclosure of any
confidential or privileged information or
information which is beyond the scope
of discovery.

Our attorneys are experienced in multiple document review 
projects on various review platforms. We offer Document Review 
Services in, among others, the following areas:

Anti-trust Review for Second
Request

Corporate Investigations

Commercial Litigation

Foreign Corrupt Practices Act
(“FCPA”) Investigations

Department of Justice (“DOJ”)
Investigations

Securities & Exchange Commission
(“SEC”) Investigations



Infosys Document Review Workflow

SEE TRACK MEASURE SHARE

Place requests online Use our dashboards to 
see the status of your 

research requests

Use our dashboards to 
monitor spend and time

Share outcomes of research 
across teams

•
• Project valuation
• Intelligent analysis

of corpus data

• Define project
metrics

• Set-up search

•
• Define governance

structure

• Pre-determined
delivery schedules

• Final project report
• Value-adds

QUALITY CONTROL

Infosys Value Proposition


