PURCHASE ORDER GENERATION GETS UNIFIED

FOR A LEADING AIRCRAFT En(iUIPMENT MANUFACTURER
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CHALLENGES

Inefficient order management processes
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Purchase order (PO) download Identifying newly uploaded POs Need to improve the overall
from 30+ customer portals from customer portals required customer experience
manual intervention

SOLUTION

Infosys Robotic Process Automation platform — Smart Environment

WHAT WE AUTOMATED
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Search and data aggregation from various Workflow interface with creation of
web applications and customer portals tasks for tracking downloaded POs




