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INFOSYS BPM SCORING AND ASSESSMENT SERVIGES

We provide a holistic solution that is designed for both educational institutions and the corporate sector to deliver targeted learning content
as well as assess the learners at scale with our capabilities like:

. . Creation and administration
Al-powered assessment solutions End-to-end solution for assessments . . . .
including remote proctoring services

Key Challenges faced by Educational institutions and Corporates

High A secure Lack of in-depth C A Inability to assess
proctoring assessment performance ‘ candidates at
costs @ environment analysis scale

Solution Overview

The Infosys BPM Scoring and Assessment services provide the clients with the flexibility to access a ready-to-use assessment platform for
creating, running, and administering tests, virtual proctoring, reporting, and analytics, as well as scheduling and providing online support 24x7.



Assessment Services Highlights

Content Integration Authenticity
& Authoring & Security
Integrated Candidate
Interviews Management
Assessment Scalability
Types & Reliability

Notable Features of Assessment Services

Conduct secure assessment — Al-based proctoring

Real-time, Al-based automated anomaly detection, based on the feeds from the candidate’s webcam

Intelligent audio tracking and anomaly detection based on machine learning to detect conversations during a test
Real-time tracking of candidate’s time spent outside the assessment screen

Restriction on attempts to copy content into or out of the assessment screen

Intelligent reporting and analysis

. Plagiarism reports and anomaly analysis with recommendations on actions for scrutinising and disqualifying
candidates with malpractices

Detailed topic-wise dashboards for each candidate
Admin dashboards for summarized analysis of performance

Multiple assessments

. Choose from the basic objective type questions such as single answer, multiple correct answers, and fill in the
blanks, to coding skills in over 15 popular coding languages with fully automated functional checks, performance,
and static code analysis

Test skill proficiency with adaptive tests where difficulty adapts to the performance of the candidate
Test behavioral skills in behavioral simulations and expert feedback workflows for soft skill assessments
Effective hands-on learning of client server tools and technologies, such as SAP and Oracle

Benefits
Upskilling & Talent Employee Soft Skills Certifications
Re-Skilling Recruitment Engagement Mentorship
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