Business as Usual (and Beyond) in Unusual Times

How Infosys BPM ensured on-time master data and ecommerce updates, to keep the Healthcare
business running across the globe for its client, a multinational conglomerate, amidst the

unprecedented times
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Infosys BPM Approach “First of all | would like to thank you to

support us in these challenging times.
Work from home enabled for employees to provide support in multiple shifts for While our doctors are battling the Corona

global coverage virus you are supporting us to keep the
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------- daily operations (In-house media) going.

We are really proud of you!
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------- Stay save, healthy and take care of your

Health and safety of employees monitored regularly and HR intervention conducted ~ friends and family.”
as per requirements

- Client Lead, Digital Services
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Daily Team connects, multiple mailers, and virtual fun activities for enhanced
employee experience

il

© 2020 Infosys Limited, Bengaluru, India. All Rights Reserved. Infosys believes the information in this document is accurate as of its publication date; such information is subject to change without notice. Infosys acknowledges the proprietary rights of
other companies to the trademarks, product names and such other intellectual property rights mentioned in this document. Except as expressly permitted, neither this documentation nor any part of it may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical, printing, photocopying, recording or otherwise, without the prior permission of Infosys Limited and/ or any named intellectual property rights holders under this document.

Business as usual ensured in spite of the COVID-19 outbreak
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