Infosys

BPM

INSURING AGAINST THE RETURN OF W33

Thoughtful interventions with prompts
and information improved data accuracy,
reduced returns.

A Blue Cross Blue Shield
Association (BCBSA)
insurance company that
needed to up its game in the
maintenance of patient files.
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IBPM’s customized W9 form scenario point solution
reduced unnecessary returns of W9 forms by half
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