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What’s Getting in the Way of Efficient Authoring? 

Engineering changes never stop, and neither does the pressure to publish accurate and compliant technical publication documentation  
on time. 

What if every engineering change could become publication-ready in a fraction of the time, driving up to 60% gains in authoring 
productivity? 

Read on to discover how Infosys Agentic AI Authoring Solution helps make it a reality.

Rethink how technical documentation is authored, reviewed, and delivered.



External Document © 2026 Infosys Limited

Meet the Future of Technical Authoring

What Better Authoring Delivers 

Intelligent Technical Authoring at Scale

For manufacturing organizations that handle technical publication change requests from multiple regions, manage surges in content 
volumes, and need to ensure that every textual update aligns with standards such as ASD-STE for consistent and compliant documentation, 
Infosys Agentic AI Authoring Solution is an agentic AI-powered solution that automates core authoring processes. 

Accelerating Authoring Without Compromising Accuracy

Unlike traditional authoring process that relies on manual reviews and handoffs, Infosys solution enables human-in-the-loop oversight at 
critical stages—enabling authors and reviewers to evaluate the tool’s recommendations, validate them, and make modifications, if required. 

Built on Infosys Topaz platform, Infosys Agentic AI Authoring Solution is a cloud-based, API-driven solution that seamlessly integrates with 
enterprise content management systems.
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Why Infosys

Purpose-Built for Technical Authoring 

01
Engineering 
Change 

A design revision, service bulletin, or regulatory update triggers 
changes to the technical publication.

02
Change 
Request

Create and submit a technical publication change request (typically 
via portal, email, or SFTP) with the required publication updates. 

03
AI 
Validation

Ingests the change request, validates completeness, detects missing 
or ambiguous information, and �ags exceptions for human review 
where required.

04
AI Impact 
Analysis 

Interprets the engineering change, identi�es impacted sections, and 
determines the required documentation updates. 

05
AI-Assisted 
Content 
Generation

Generates contextual, publication-ready authoring content aligned 
with standards (such as ASD-STE100) to ensure clarity, consistency, 
and compliance.

06
Review & 
Approval

Review AI-generated recommendations, re�ne them as needed, and 
approve to initiate authoring to ensure accuracy.

07
AI-Assisted 
Authoring

Automatically update publication documents based on approved 
changes in industry-standard formats such as iSpec 2200 and S1000D.
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Infosys Agentic AI + 
Human Reviewer

Engineering Team
Infosys Agentic AI + 
Human Author 

Purpose-built to automate the core authoring workflow (Steps 3–6) with agentic AI. Processes textual updates from engineering change 
requests; llustrations are not modified. 

See where Infosys Agentic AI transforms the authoring workflow. 
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From Engineering Change to Publication… Intelligently

UOW – 
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format

Agentic AI-Powered Technical Authoring Work	ow

Utility 
API – POST

API

Infosys Authoring 
tool where docs are 

created & edited

Content Management 
System

Authoring Tool

UOW – 
Non editable 

format

System where technical 
publication docs are stored

Engineering team 
shares Change 
Request doc to 

authoring team as 
pdf via portal/

mail/SFTP

Doc ingested into 
authoring tool via 

API 
end points

Chat Inference 
API – POST 

Utility 
API – POST

APIs via which 
users interact 
with the tool 

Publication Authoring 
Update Agent

User uploads- 
Repository of �les

See smart authoring in action.
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Enterprise-Ready by Design

Enterprise-Scale Deployment

Trusted, Secure & Governed 

Responsible AI Framework 

Seamless CMS Integration 

Human-in-the-loop Model

Industry-Standard Authoring 

Automated Quality Assurance 
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Contact Information

Ready to make technical authoring more intelligent? Contact infosysbpm@infosys.com for more information. 
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